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NEW REGULATIONS IN THE MARITIME AND HISTORY MUSEUM OF THE 
CROATIAN LITTORAL RIJEKA, EFFECTIVE AS OF 8 JUNE 2021 

  

In compliance with the decision issued by the Civil Protection Administration effective 
since 28 May 2021, and in agreement with Primorje-Gorski Kotar County, the Museum’s 
founder, the Maritime and History Museum of the Croatian Littoral Rijeka made the 
Decision on Temporary Organization of Operations of the Maritime and History Museum 
of the Croatian Littoral Rijeka in compliance with the prevailing measures instituted 
pursuant to the declaration of the COVID-19 epidemic effective since 28 May 2021. 

Normal opening hours: 
- Governor's Palace: Mon: 9 a.m. – 4 p.m.; Tue-Sat: 9 a.m. – 8 p.m.; Sun: 9 a.m. – 1 
p.m. 
- Kastav Regional Museum Collection: Tue and Thur: 10 a.m. – 12 p.m.; Wed, Fri-Sun: 
5-9 p.m. 
- Lipa Remembers Memorial Centre: Tue-Sat: 10 a.m. – 5 p.m.  
- Kraljevica Shipyard Model Collection: Visits are possible by prior arrangement with the 
Museum and under the conditions stipulated by the Dalmont Shipyard in Kraljevica. 
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- Cickini Archaeological Collection, Island of Krk: Visits are possible by prior 
arrangement. 
- All locations are closed on holidays. 
The Museum is open to all visitors, individuals and groups, with a limited number of 
visitors in compliance with the Decision of the Civil Protection Administration of the 
Republic of Croatia that stipulates a minimum of 4 m² of space per visitor. 

  

Floor plans of museum spaces with the maximum number of visitors per 
location 

Rijeka, ground floor 

  

 

 

Room Net Area m²    Area m² Maximum Number of 
People 

A 122,44 2/3 81,62 20 
B 40,43 2/3 13,47 3 
C 19,98 1/3 6,66 3 
D 37,76 1/3 12,58 3 
E 56,14 2/3 37,42 9 
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F 23,77 1 23,77 5 
G 70,94 2/3 47,29 10 

TOTAL 371,46   222,81  
 

 

Rijeka, 1st floor 

 

Room Net Area m²   Area m² Maximum Number of 
People 

A 289,00 2/3 192,6 (70*) 48 
B 76,97 1/2 38,48 9 
C 63,24 1/2 31,62 7 

C1 13,69 2/3 9,12 2 
D 111,12 2/3 74,08 18 
E 26,80 1/3 8,93 2 
F 26,83 1/3 8,94 2 
G 63,37 1/2 31,68 7 
H 75,87 1/2 37,94 9 
I 27,0 1/2 13,5 3 
J 37,73 1 37,73 9 
K 48,3 2/3 32,2 8 
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L 152,00 1 152,0 38 
L1 55,29 2/3 36,86 9 

TOTAL 1.067,21   706,68  
 

* Only when there is no exhibition in the Atrium  

  

Rijeka, 2nd floor  

 

 

Room Net Area m²   Area m² Maximum Number of 
People 

A 30,97 1 30,97 7 
B 80,93 1/3 26,9 6 
C 34,70 1/3 11,56 2 
D 62,79 1/3 20,93 5 
E 17,22 2/3 11,48 2 
F 10,82 1/3 3,60 1 
G 9,21 2/3 6,14 1 
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H 19,95 2/3 13,30 2 
I 23,30 2/3 15,53 4 
J 73,45 2/3 48,96 10 
K 41,87 2/3 27,9 6 
L 30,97 1/3 10,32 2 

TOTAL 436,18   227,59  
 
 
Kastav, 1st floor  

 

 

Room Net Area m²    Area m² Maximum Number of 
People 

A 26,72 1 26,72 6 
B 23,92 1/3 7,97 1 
C 25,48 1/3 8,49 2 
D 23,98 1/3 7,99 1 

TOTAL 100,10   51,17  
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Lipa, basement  

 

 

Room Net Area m²   Area m² Maximum Number of 
People 

A 93,23 1/2 46,61 11 
TOTAL 93,23  46,61  

 

 

Lipa, ground floor 

 

Room Net Area m²   Area m² Maximum Number of 
People 

A 22,62 1 22,62 5 
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B 29,55 1/3 9,85 2 
C 61,04 1 61,04 15 

TOTAL 113,21  93,51  
 

 

Lipa, 1st floor  

 

 

 

Room Net Area m²   Area m² Maximum Number of 
People 

A 25,40 1/2 12,70 3 
B 113,21 1/2 56,60 14 

TOTAL 113,21  93,51  
 

 

 

 

Krk  
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Room Net Area m²    Area m² Maximum Number of 
People 

A 27,00 1 27,00 6 
TOTAL 27,00   27,00  

 

 

Kraljevica  

 

Visits are possible under the conditions stipulated by the Dalmont Shipyard 
in Kraljevica and are defined for each visit.  

PROGRAMME ACTIVITIES  

All programmes are held with a limited number of visitors and in compliance with 
effective epidemiological measures including regular sanitation of all surfaces with 
alcohol-based disinfectants, regular ventilation, protective masks for all participants and 
visitors, disinfection of equipment after use and the implementation of all 
epidemiological protection measures prescribed at the time of the activities. The 
programme organizer is responsible for the implementation of all prescribed 
measures. The programme organizer is obliged to register all programme 
participants and their contact data. 
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The maximum number of persons present changes in line with the Decision and the 
number of persons present at any given moment in the Museum's gardens is limited to 
100, 38 in the Marble Room and 48 in the Atrium when there is an exhibition, or to 70 
when the space is free of exhibits, but never simultaneously in all three spaces. 

The number of seats is reduced and depends on the type of event and its 
features, which are the responsibility of the organizer. 

When programme activities are held within the Museum, a Museum 
employee at the entrance is responsible for the total maximum number of 
persons allowed into the Museum at any given moment at any type of event, 
in particular: 

Rijeka, inside the Museum and in all of its closed, public and work spaces: 
100 people 
Rijeka, in case a programme is held in the Museum's gardens, in all of its 
closed, public and work spaces: 50 people 
Lipa: 8 people  
Kastav: 6 people  
Krk: 6 people  
Kraljevica, under the conditions stipulated by the Dalmont Shipyard in Kraljevica, as 
defined for each visit. 

The total number of people includes those who take part in an organized 
group visit to the Museum. 

In case the permitted maximum number of people is exceeded, a Museum's 
employee will inform the visitors at the entrance of the Museum's capacity at 
the time of their arrival and ask for their patience until circumstances permit 
their safe admittance. 

Hand sanitizers are available at the Museum's entrance and several more 
locations along with instructions for use, instructions concerning compulsory 
maintenance of physical distance between people, instructions concerning 
compulsory wearing of protective masks, instructions on the number of 
people in- and outdoors, and Recommendations for infection prevention and 
all COVID-19 protection measures to which all visitors must adhere. A 
circulation plan is also available to keep possible contacts at a minimum. 

The museum abides by the instructions and measures for prevention and control of the 
COVID-19 pandemic in order to protect individuals from the infectious disease and 
prevent spread of the disease in line with the Public Infectious Disease Prevention Act, 
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Occupational Safety Act and the instructions by the National Civil Protection 
Administration pertaining to the COVID-19 pandemic. 

  

EDUCATIONAL PROGRAMMES  
WORKSHOPS 
  
SPACE 
All educational programmes in Rijeka are held in the Museum's gardens and on the 
terrace of the Palace's eastern Annex, in front of the Miracle Room. In case of poor 
weather, the programmes will be held in the Museum's Marble Room, where the 
Decision of the Civil Protection Administration of the Republic of Croatia of 26 May 2021 
permits 10 participants, or 38 in case of an organized visit. 
For workshops held outdoors, including arrival, preparation and departure, the 
prescribed distance between the employees and participants is 1.5 m, while for those 
held indoors the participants will maintain a 2 m distance, insofar as it is possible in the 
light of work with small children. People from the same household are not required to 
maintain distance. 

The workshops in the Kastav Regional Museum Collection and the Lipa Remembers 
Memorial Centre can proceed with a maximum of 6 participants. 

Any entrance into a room with children by third parites will be avoided. 

All Museum surfaces are sanitised with an alcohol-based disinfectant. 

Frequently touched surfaces (door and window handles, work surfaces, seats, closets, 
faucets, light switches, etc., including equipment and toys) are disinfected prior to the 
beginning of a programme and between groups. 

The rooms in which educational programmes proceed are regularly ventilated for a 
minimum of 30 minutes prior to and after the arrival of participants, and a window is 
open during a workshop if possible in case of an indoor programme. 

Air-conditioning is avoided. 

All equipment used is disinfected after the completion of a programme. 

Notifications about adherence to general hygiene measures and personal distance 
measures are displayed at the entrance to each space in which educational workshops 
are held, in line with the recommendations of the Croatian National Institute of Public 
health, along with Instructions for Proper Hand Washing and Instructions for Hand 
Sanitizing. 
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HAND WASHING AND SANITIZING 

Hand sanitizers are available at the entrance of an indoor space for educational 
programmes, along with instructions for use. Hands should be sanitized at regular 
intervals in case of long programmes. Programme participants and employees should 
sanitize their hands prior to and after each activity. 

Sanitizers are not intended for young and pre-school children and children with hand 
skin changes or if a sanitizer causes discomfort. 

Young and pre-school children wash their hands with soap and water more frequently. 
Hand-washing is a priority for elementary school children. Hand-washing should be 
performed in line with the Instructions for Proper Hand Washing. Once washed with 
soap and water, hands need to be dried with paper towels that are disposed in a bin 
with a lid. 

RECORDS 

A new system of recording employee, beneficiary and other information regarding 
people required for holding a programme, including the location, has been introduced 
to facilitate epidemiological follow-up of contacts in case of a SARS-CoV-2 outbreak. 
The information contains the full name, birth date and telephone number of adult 
participants or a telephone number of parents, guardians or companions of minors, in 
line with the Personal Data Protection Act. 

PARENTS, GUARDIANS, COMPANIONS 

Parents, guardians and companions should measure their own and children’s body 
temperature immediately prior to their arrival at a workshop and respect the instruction 
not to accompany children if they have any symptoms of an infectious disease (high 
temperature, loss of smell and taste, sore throat, diarrhea, vomiting), if a self-isolation 
measure is imposed or if they are aware that they are infected by the SARS-CoV-2 
virus, and not to take a child to an educational programme if the child has symptoms of 
an infectious disease, if a self-isolation measure is imposed of if the are aware that the 
child is infected by the SARS-CoV-2 virus. 

Parents, guardians or companions should sign the Declaration of absence of disease, 
symptoms or signs of COVID-19 and contacts with infected persons or self-isolation 
measures regarding themselves and the children participating in an educational 
programme. 

Parents, guardians and companions take children to the entrance of the space in which 
the programme is held and leave them to the care of the workshop leader, maintaining 
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the 1.5 m distance from other persons, and entering the space exclusively in case of 
emergency. 

Children with chronic conditions must adhere to protection measures, i.e. masks, etc., 
pursuant to the decision of a primary health care physician. 

The companions of children with disabilities are counted when determining the number 
of people in a group and must adhere to prescribed infection prevention measures. 

Parents, guardians or companions are obliged to pick up children in the shortest 
possible time upon being notified by the workshop leader of symptoms of or infection 
with SARS-CoV-2. Parents, guardians or companions are obliged to inform the Museum 
if their child tests positive for SARS-CoV-2.  

Adults participating in educational programmes should adhere to measures to contain 
the spread of infections. 

WORKSHOP LEADERS 

Programme educators and leaders who are outside contractors should measure their 
body temperature and record the values in a record sheet prior to the beginning of a 
programme. Contracted programme leaders should sign the Declaration of absence of 
disease, symptoms or signs of COVID-19 and contacts with infected persons or self-
isolation measures. In case of disease, symptoms or signs of the COVID-19, programme 
leaders should inform the Museum in due time thus allowing for a replacement to be 
found and adhere to the protocols of enforcement agencies. 

They will use protective face masks covering the mouth and nose while interacting with 
parents, guardians or companions and they will require the same from the parents, 
guardians or companions and from teachers and educators. 

While interacting with small children, pre-schoolers and school-age children up to grade 
4, as well as children with disabilities, employees will have the option of wearing a mask 
to prevent discomfort due to possible suspicion of COVID-19. small children, pre-
schoolers and school-age children up to grade 4 and children with disabilities need not 
wear protective masks. Children in grade 5 or higher, including high school students, 
are advised to wear protective masks. 

Leaders should instruct participants to sanitize/wash hands upon entering the Museum, 
depending on their age, and repeat it in certain intervals in case of long programmes. 

Leaders should warn young participants not to touch their mouth, nose, eyes or face, to 
cover their mouth and nose with the inner side of their elbows or with a tissue that 
needs to be disposed in a bin with a lid when coughing or sneezing, and to sanitize or 
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wash their hands along with averting their face from other persons when coughing or 
sneezing. 

Leaders should make sure that glasses, dishes and other objects are not shared. 

If didactic equipment is used, it should be of smooth, hard surfaces easy to wash with 
water and detergents. Inasmuch as possible, equipment and toys will be sun-dried. 

Leaders should matain a record of participants: full name, birth date and phone number 
of an adult participant or the phone number of a parent, guardian or companion for 
minors in line with the Personal Data Protection Act and the measured body 
temperature of each participant. 

  
GUIDED TOURS 
  
Guided tours of the permanent display and other Museum exhibitions at the 
Rijeka site have been re-introduced observing the limited number of visitors. 
The permanent display on the 1st floor allows for guided tour with a maximum of 25 
persons, while the 2nd floor permanent display (Traces of Time and Sails of Kvarner) 
can accommodate a maximum of 10 visitors. 
Organized guided tours of the Museum’s indoor spaces in Kastav and Lipa are possible 
by prior arrangement with guidance in the outdoor space in front of the Museum. 
  
When entering the Museum, all visitors should:  

• use a protective face mask 
• use hand sanitizer  
• refrain from touching items and surfaces unless necessary, with the exception of 

multi-media content  
• maintain a 2 m distance with persons outside of their close group members 
• obey instructions from the Museum’s staff 

  
ACTIONS IN CASE OF SUSPICION OF INFECTION 

Should children develop symptoms of COVID-19 while in the Museum (high body 
temperature, coughing, respiratory difficulty, sore throat,  loss of smell and taste, 
gastrointestinal disorders), the employee should inform the parent, guardian or 
companion immediately, and they should pick up the child as soon as possible. The 
child shall be separated from other children. Should a child or an employee have a 
confirmed SARS-CoV-2 virus infection, the competent epidemiologist’s decision should 
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be observed (self-isolation for all persons who were in contact with the infected 
person). 

The Museum is present in the virtual world through its other content – every day on 
Facebook https://www.facebook.com/ppmhp/ we post interesting news about the 
Museum’s work, texts and short video stories. You can also follow us on 
www.ppmhp.hr, http://lipapamti.ppmhp.hr/ and http://mzk.ppmhp.hr/ 

We also have a YouTube channel: 
https://www.youtube.com/channel/UC10rJeHJHvmD2CvfYv2FZRw, Instagram 
https://www.instagram.com/ppmhp_rijeka and a TikTok page: 
https://www.tiktok.com/@ppmhp. 

  

  

Thank you for your understanding and observance of epidemiological measures in our 
Museum! 

Maritime and History Museum of the Croatian Littoral Rijeka 

  

Rijeka, 7 June 2021 
 

https://www.tiktok.com/@ppmhp

